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XTIVIA Workato Services

Unlock the Power of Al-Driven Intelligent Process Automation

Leverage Al-driven Intelligent Process Automation to seamlessly align your operations, workforce, and
insights for enhanced performance while reducing costs. XTIVIA specializes in transforming businesses
through a fusion of expertise in business processes and cutting-edge Al technologies. Our Intelligent Process
Automation practice offers tailored advisory services, robust vendor partnerships, and holistic solutions to
craft and implement strategic roadmaps. We meet you at the starting point of your automation journey,
driving acceleration and integration within your organizational culture to deliver tangible results.

The Need for Advanced Automation

Traditional integration platforms have standardized integration processes, enhancing agility but often lack
the automation crucial for success. They demand advanced technical skills, hindering mastery. Emerging
technologies prioritize business process automation with minimal coding. This shift empowers business
architects to define and refine processes effortlessly. Workato leads this trend, combining integration
platform features with business process automation. Its workflow-centric approach allows architects to
seamlessly define and automate processes.

XTIVIA's Expertise

XTIVIA draws upon decades of expertise in integration and automation platforms across diverse industries,
including retail, finance, insurance, and more. We specialize in empowering clients to implement or refine
their integration and automation capabilities using Workato solutions. Our comprehensive suite of Workato
implementation services encompasses meticulous planning and analysis, software customization, data
imports, data pipelines, system integration, business process automation, migration, and extensive training
and support. Committed to delivering tailored solutions precisely aligned with our client's unique
requirements, XTIVIA ensures that every aspect of the implementation process is carefully considered and
executed. Through our proven and detailed approach to integration implementations, our clients
consistently realize a multitude of benefits. This enables them to effectively differentiate their products and
services in today's competitive landscape.

XTIVIA's Workato Offerings

XTIVIA provides comprehensive support for a range of automation and integration services offered by the
Workato platform, including:
e Integration-led Automation: Streamline integration processes to enhance business agility and
efficiency.
e Process Automation: Automate complex business processes to reduce manual effort and increase
accuracy.
o Al Workflows: Implement Al-driven workflows for predictive analytics, natural language processing,
and more.
e Application Integration Services: Seamlessly connect and integrate various applications and systems.
e Data Integration: Ensure accurate data synchronization and transformation across platforms.
e APl Management: Manage, monitor, and secure APls to enhance connectivity and data exchange.
e Event Streams: Capture, process, and route events in real time to trigger workflows.
e Migration Services: Transition from platforms like MuleSoft, TIBCO, and Boomi with ease.
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The table below provides a detailed overview of each of these services, highlighting their features,
capabilities, and benefits for businesses leveraging the Workato platform.

Automation
Integration-led Automation Process/Task Automation Al Workflows
e Workflow Automation e Simple Automation e Data Processing and Analytics
e Data Synchronization and e Data Synchronization e Predictive Analytics
Automation e Conditional Workflows e Natural Language Processing
e Event-Driven Automation e Multi-step Workflows e Recommendation Engines
e Insights e Approval Workflows e Sentiment Analysis
e Workflow Apps e Event Driven Workflows e Process Optimization
e Process Orchestration e Automated Decision-Making
e Data Transformation Workflows | e Adaptive Workflows
e Scheduled Workflows
Integration
Application Integration Service Integration Data Integration
e Open, Standards-based e Service Mediation e Querying
integration e Messaging Routing e Normalizing
e Technology & Application e Data Transformation e Data Transformation
Connectors e Service Orchestration e Real-time Integration
e Reliable messaging e Service creation and hosting e Batch Processing
e Service creation and e ETLsandELTs
consumption
e Multiple protocol support
e Mapping & Transformation
API Management Event Streams Migration
e Design & Publishing e Event Capturing e From MuleSoft
e Documentation e Event Processing e FromTIBCO
e API Versioning e Event Filtering and Routing e From Boomi
e Security e Triggering Workflows
e Monitoring & Analytics
e Lifecycle Management
o API Gateway

XTIVIA's Migration Approach

For organizations seeking to transition to Workato from platforms such as MuleSoft, Tibco, Dell Boomi, and
others, XTIVIA is the optimal partner. With decades of profound expertise in integration and automation,
XTIVIA's adept resources boast versatile skills across multiple platforms, ensuring seamless migrations for
clients.

Given the inherent disparities in programming languages and architectural frameworks across these
platforms, a conventional Lift and Shift approach proves impractical. Compounded by the absence of readily
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available migration tools in the market, developing such tools presents formidable challenges due to the
foundational discrepancies among these platforms. Consequently, the most viable recourse lies in adopting a
rebuild or replatform strategy. Fortunately, within the realm of Workato's "low-code/no-code" environment,
this transition has been significantly streamlined, offering a more efficient and time-saving process.

lllustrating XTIVIA's comprehensive approach to Workato Migration, the following diagram delineates the

meticulous strategy of rebuild/replatform migration, underscoring our commitment to ensuring a smooth
and successful transition for our clients.
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XTIVIA Overview

XTIVIAis a proven technology integration and innovation company known for delivering leading-edge
technology solutions to our client's specific requirements, regardless of project complexity. Since 1992, our
success stems from a demonstrated ability to deliver deep expertise via professional services, empowering
clients to successfully, competitively, and profitably leverage their chosen technology. XTIVIA has offices in
Colorado, New York, New Jersey, Texas, Virginia, and India. www.xtivia.com
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